
Rollin’ Rewards Membership  

Terms and conditions 

This document is still in the development stages. Should you have any questions please contact us. 

1. The Rollin’ Rewards Membership program (“Program”) sponsored by Roll Arena Fitness Center 

(“Sponsor”) is designed to help you get the most out of your membership. We reward you just 

for having fun! The following Rewards terms and conditions (these “Rewards Terms and 

Conditions”) contain important information regarding the Program. Please read the following 

Rewards Terms and Conditions carefully. These Rewards Terms and Conditions are a binding 

agreement between you and Sponsor and will govern your participation in any and all Program 

offers. Being eligible for the Program entitles members (“Members”) to take advantage of 

certain Program rewards (“Rewards”) that may change from time to time and, which may be 

made available for limited times, all as determined by Sponsor in its sole discretion. Sponsor 

reserves the right to modify these Rewards Terms and Conditions at any time, without notice to 

you, so it is important to check the Rewards Terms and Conditions periodically. Participation in 

the Program and/or redemption of Rewards is considered acceptance of these Rewards Terms 

and Conditions and any modified terms included therein. Upon notice, Sponsor may, in its sole 

and absolute discretion, cancel, change, suspend or modify any aspect of the Program and/or 

any Program Reward at any time, including the availability of any Program Reward. 

2. Program Period 

a. This Program will continue until terminated, suspended, modified, or converted to 

another rewards program by Sponsor (the "Program Period"). 

3. Eligibility / Requirement 

a. The program is open to ALL guests of ALL ages.  Since your child’s safety is our top 

priority, our goal is to keep the Roll Arena a fun and safe environment for everyone. To 

help us ensure your child’s safety, we ask every parent to fill out a membership 

application for your children.  We will be able to use your information to contact you 

during any skate session if your child gets hurt or injured. The program is a requirement 

for any children (under 18 years of age) visiting an evening skate session unattended.  

4. Earning Rewards 

a. Admissions (Buy 8 get 1 free)  
b. Rock Climbs (Buy 6 get 1 free)**  
c. Skate Purchases (Every $100 get $10 in free skating)  
d. Save your game tickets on your card for future use. 
e. Birthday Club with Special Rewards 
f. Many More to Come 
g. **$2 Tuesday earns one climb for every two purchased 

5. How we use your information 

a. Your privacy is one of our main concerns.  



b. Phone numbers: 

i. We will never solicit unwanted calls to our guests. We will only use parent 

phone numbers to contact them in the event of any incidents or injuries. We 

will only use children’s phone numbers for the purpose of checking them in, in 

the event that they have lost their membership card. 

c. Email Addresses 

i. Subscription to our email list is entirely voluntary and on an opt-in basis. You 

may unsubscribe at any time. We may also use emails to contact you from time 

to time such as if you have un-claimed rewards. 

d. Mailing Address 

i. From time to time we may send out coupons, and other advertisements 

e. Member Photos 

i. Member Photos are stored on a secure internal server, and will never be sold, 

posted to the internet, or used without express permission from the member or 

the member’s parents. 

f. We NEVER sell or share your information outside of the company. 

6. Termination 

a. Sponsor may, in its sole and absolute discretion, cancel, change, suspend, or modify any 

aspect of the Program and/or any Reward at any time, including the availability of any 

Reward. Sponsor may, in its sole and absolute discretion, terminate or suspend any 

Member’s participation in the Program for breach of these Rewards Terms and 

Conditions, or for taking any actions that are inconsistent with the intent of these Terms 

and Conditions. Sponsor reserves the right at its sole discretion to prohibit any Member 

from participating in any aspect of the Program if Sponsor deems or suspects that such 

Member has engaged in or has attempted to engage in any of the following: (a) acting in 

violation of these Rewards Terms and Conditions; or (b) damaging, tampering with or 

corrupting the operation of the Program or Site; or (c) acting with intent to annoy, 

harass or abuse any other person; or (d) any inappropriate, uncooperative, disruptive, 

fraudulent, potentially fraudulent, or unusual behavior or activity; or (e) activity deemed 

in the sole discretion of Sponsor to be generally inconsistent with the intended 

operation of the Program. Any decision Sponsor makes relating to termination or 

suspension of any Member’s participation in the Program shall be final and binding in all 

respects. Sponsor shall be the sole determiner in cases of suspected abuse, fraud, or 

breach of these Rewards Terms and Conditions or intent of these Rewards Terms and 

Conditions. 


